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Ref. No.: UPMSCL/MD/QC/2025/4 L. Date : | -April-2025

Office Order

Adroit Pharmaceuticals Pvt. Ltd has rate contract with UPMSCL for the supply of drug
“Clotrimazole: 2% w/w cream 15 gm tube”. Adroit Pharmaceuticals Pvt. Ltd has supplied
“Clotrimazole: 2% w/w cream 15 gm tube Batch No. UP2309031 (Mfg. Date 09/23, Exp.
Date 08/25) and batch no. UP2309033 (Mfg. Date 09/23, Exp. Date 08/25) against
Purchase order no. UP/UP/HQ/23/1530/2 (10282307485), dated 30-07-2023. Company
has also supplied batch no. UP2305086 (Mfg. Date 05/23, Exp. Date 04/25) against
Purchase order no. UP/UP/HQ/23/1146/3 (10282305601) dated 26.05,2023 to various
District Drug warehouses of Uttar Pradesh Medical Supplies Corporation Ltd.

Earlier, notice (Ref. no. UPMSCL/MD/QC/2024/39 dated-18.04.2024) was sent to Adroit
Pharmaceuticals Pvt. Ltd for “Not of Standard Quality” drug batch No.- UP2305086 of
drug “Clotrimazole: 2% w/w cream 15 gm tube.. Drug batch No.- UP2305086 was declared
“Not of Standard Quality” from UPMSCL empanelled Laboratories. Company has not
provided response to notice dated 18.04.2024 by UPMSCL.

Another, notice (Ref. no. UPMSCL/MD/QC/2024/503 dated-26.07.2024) was sent to Adroit
Pharmaceuticals Pvt. Ltd for “Not of Standard Quality” drug batch No.- UP2309031 and
batch No.- UP2309033 of drug “Clotrimazole: 2% w/w cream 15 gm tube. Drug batches
(batch No.- UP2309031 and UP2309033) were declared “Not of Standard Quality” from
UPMSCL empanelled Laboratories.

Company has provided the response to notice dated 26.07.2024 by UPMSCL via e-mail
dated 05.08.2024. Company has written that they do not agree with both test report of
drug batches (batch No.- UP2309031 and UP2309033) provided by UPMSCL empanelled
laboratories. Company’s response was taken into consideration but not found correct as
per tender conditions. As per tender condition (which is already accepted by Company
Adroit Pharmaceuticals Pvt. Ltd. in agreement) both drug batches were initially declared
“Not of Standard Quality’ from UPMSCL empanelled Laboratory then further sent to two
other laboratories for confirmation and after evaluation of three test reports from three
UPMSCL empanelled laboratories, Drug batches were finally declared “Not of Standard

Quality”. Hence Company’s response was taken in consideration but not found correct and
justifiable.

Reports declared “Not Of Standard Quality” by UPMSCL empanelied laboratories has
neither been cancelled nor annulled by any higher authority and therefore the analysis
report provided by UPMSCL empanelled laboratories for drug batch no.UP2305086, batch
no.-UP2309031 and batch no. UP2309033 of drug “Clotrimazole: 2% w/w cream 15gm
tube remains conclusive report till date.

With above description it is clear that Company Adroit Pharmaceuticals Pvt. Ltd has
supplied three “Not of Standard Quality” Drug batches (batch no.UP2305086, batch no.-
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UP2309031 and batch no. UP2309033) to UPMSCL and thus violated the Condition of
contract : Clause no. 13 (Debarring & Blacklisting ) sub clause (i) of Tender No.
UPMSCL/Drugs-157/533 dated 12.01.2022 i.e. “If two batches of any drug supplied by a
Company/firm is found not of standard quality, then the Supplier Company/firm shall be
blacklisted for that particular drug for a period of three years”.

Hence, the Company Adroit Pharmaceuticals Pvt. Ltd is, hereby, blacklisted for the Drug
“Clotrimazole: 2% w/w cream 15gm tube” for three years from the date of issue of this
order.

wly
Managing Director
UPMSCL

Endorsement No.: UPMSCL/MD/QC/2025/ 4 2- Dated : |{& -April-2025
Copy to the following for information & necessary action:

1. Finance Controller, UPMSCL to kindly ensure that payment is not processed for
“Not of standard quality” declared Drug batches.

2. Drug Licensing & Controlling Authority, UP, Office of Commissioner, Food Safety &

Drug Administration, Sec-C, Aliganj, Lucknow.

Senior Consultant Quality Control /Drug Procurement, UPMSCL.

Consultant Drug Procurement, UPMSCL.

General Manager, Quality Control UPMSCL.

General Manager, Drugs UPMSCL.

General Manager, Supply Chain, UPMSCL.

Manager, Legal, UPMSCL.

9. Manager, Quality Control UPMSCL.

10.Manager, IT, UPMSCL.

11.Project Manager, DVDMS, UPMSCL.

12 Warehouse Pharmacist, All District Drug Warehouses of UPMSCL.

13. Adroit Pharmaceuticals, 8/16, Dr Baliga Nagar, Mumbai-400017, Maharashtra

/

Ménaging Director
UPMSCL
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Ref. No.: UPMSCL/MD/QC/2025/¢ 9. Date : |, -April-2025

Office Order

Adroit Pharmaceuticals Pvt. Ltd has rate contract with UPMSCL for the supply of drug
“Clotrimazole: 2% w/w cream 15 gm tube”. Adroit Pharmaceuticals Pvt. Ltd has supplied
“Clotrimazole: 2% w/w cream 15 gm tube Batch No. UP2309031 (Mfg. Date 09/23, Exp.
Date 08/25) and batch no. UP2309033 (Mfg. Date 09/23, Exp. Date 08/25) against
Purchase order no. UP/UP/HQ/23/1530/2 (10282307485), dated 30-07-2023. Company
has also supplied batch no. UP2305086 (Mfg. Date 05/23, Exp. Date 04/25) against
Purchase order no. UP/UP/HQ/23/1146/3 (10282305601) dated 26.05,2023 to various
District Drug warehouses of Uttar Pradesh Medical Supplies Corporation Ltd.

Earlier, notice (Ref. no. UPMSCL/MD/QC/2024/39 dated-18.04.2024) was sent to Adroit
Pharmaceuticals Pvt. Ltd for “Not of Standard Quality” drug batch No.- UP2305086 of
drug “Clotrimazole: 2% w/w cream 15 gm tube.. Drug batch No.- UP2305086 was declared
“‘Not of Standard Quality” from UPMSCL empanelled Laboratories. Company has not
provided response to notice dated 18.04.2024 by UPMSCL.

Another, notice (Ref. no. UPMSCL/MD/QC/2024/503 dated-26.07.2024) was sent to Adroit
Pharmaceuticals Pvt. Ltd for “Not of Standard Quality” drug batch No.- UP2309031 and
batch No.- UP2309033 of drug “Clotrimazole: 2% w/w cream 15 gm tube. Drug batches
(batch No.- UP2309031 and UP2309033) were declared “Not of Standard Quality” from
UPMSCL empanelled Laboratories.

Company has provided the response to notice dated 26.07.2024 by UPMSCL via e-mail
dated 05.08.2024. Company has written that they do not agree with both test report of
drug batches (batch No.- UP2309031 and UP2309033) provided by UPMSCL empanelled
laboratories. Company’s response was taken into consideration but not found correct as
per tender conditions. As per tender condition (which is already accepted by Company
Adroit Pharmaceuticals Pvt. Ltd. in agreement) both drug batches were initially declared
“Not of Standard Quality’ from UPMSCL empanelled Laboratory then further sent to two
other laboratories for confirmation and after evaluation of three test reports from three
UPMSCL empanelled laboratories, Drug batches were finally declared “Not of Standard
Quality”. Hence Company’s response was taken in consideration but not found correct and
justifiable.

Reports declared “Not Of Standard Quality” by UPMSCL empanelled laboratories has
neither been cancelled nor annulled by any higher authority and therefore the analysis
report provided by UPMSCL empanelled laboratories for drug batch no.UP2305086, batch
no.-UP2309031 and batch no. UP2309033 of drug “Clotrimazole: 2% w/w cream 15gm
tube remains conclusive report till date.

With above description it is clear that Company Adroit Pharmaceuticals Pvt. Ltd has
supplied three “Not of Standard Quality” Drug batches (batch no.UP2305086, batch no.-
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UP2309031 and batch no. UP2309033) to UPMSCL and thus violated the Condition of
contract ; Clause no. 13 (Debarring & Blacklisting ) sub clause (i) of Tender No.
UPMSCL/Drugs-157/533 dated 12.01.2022 i.e. “If two batches of any drug supplied by a
Company/firm is found not of standard quality, then the Supplier Company/firm shall be
blacklisted for that particular drug for a period of three years”.

Hence, the Company Adroit Pharmaceuticals Pvt. Ltd is, hereby, blacklisted for the Drug
“Clotrimazole: 2% w/w cream 15gm tube” for three years from the date of issue of this

order.
/

S

Managing Director
UPMSCL

Endorsement No.: UPMSCL/MD/QC/2025/ Y 2 Dated : |& -April-2025
Copy to the following for information & necessary action:

1. Finance Controller, UPMSCL to kindly ensure that payment is not processed for
“Not of standard quality” declared Drug batches.

2. Drug Licensing & Controlling Authority, UP, Office of Commissioner, Food Safety &

Drug Administration, Sec-C, Aliganj, Lucknow.

Senior Consultant Quality Control /Drug Procurement, UPMSCL.

Consultant Drug Procurement, UPMSCL.

General Manager, Quality Control UPMSCL.

General Manager, Drugs UPMSCL.

General Manager, Supply Chain, UPMSCL.

Manager, Legal, UPMSCL.

9. Manager, Quality Control UPMSCL.

10.Manager, IT, UPMSCL.

11.Project Manager, DVDMS, UPMSCL.

12. Warehouse Pharmacist, All District Drug Warehouses of UPMSCL.

13.Adroit Pharmaceuticals, 8/16, Dr Baliga Nagar, Mumbai-400017, Maharashtra
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